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President’s Message
By Lynn Jolley

	 H  ello CSI Nashvillians,

Here we are in the last week of the year 
and I’ll sum it up by saying what a year, 
what a year.

Our country has experienced a 
presidential campaign and election that 
was quite different. It appears that the 
way the country will be run for the next 
few years will be very different also.  
Time will tell.  My plan is to pray for this 
country and our leaders most every day 
and make a concerted effort to do some 
good every day.   My thinking is that if there are enough of us doing that, we’ll 
be okay.

At the local level, I think it ’s safe to say that most of us in design and 
construction have had a busy/prosperous year.  The indicators I hear and read 
say there’s another good year ahead. Caution, it won’t last forever.  Please 
prepare for things to slow down.

CSI Nashville has had a great year. Thanks to all the great members that 
made that happen. Our last event, the Holiday Bash (a joint venture between 
CSI, CFMA, IIDA, USGBC and AGC) was very successful.  A special thanks 
to CSI members Melanie Kenney, Rick Jones, and Tiffany Goulet for their 
contributions of time, ideas, hard work, and funds.

We start CDT classes on January 19.  If you are not a CDT, I recommend you 
work toward becoming one.  Attending the free classes offered by the chapter 
is a very good step in that direction.  More info about the classes and info 
about help for those seeking higher certification is in this Specifacts issue.

I look forward to seeing each of you in 2017.  I wish all of you a happy and 
blessed 2017. 

Sincerely,

Y. Lynn Jolley 
CSI, CCS, CCCA, SCIP, AIA



As part of an update of approved abbreviations, 
my office changed its long-standing ACB (acoustic 
ceiling board) to ACT (acoustic ceiling tile). Before 
coming to this office I had always seen ACT, and 
it took a bit of time to get accustomed to ACB. 
No one knows where this unusual abbreviation 
came from, but it is the more logical of the 
two, as it includes both acoustic ceiling tile and 
acoustic ceiling panels. Still, it was decided to 
change from ACB to ACT because ACB is unusual. 
I doubt many contractors will ask an architect, 
“What’s ACT?” but it has 
not been uncommon 
for contractors, subs, or 
suppliers to ask us what 
ACB is.
 
The change reminded 
me of a discussion at a 
CSI technical committee 
meeting many years 
ago when we discussed 
correct terminology for 
SpecText. It also brought to 
mind a similar discussion 
on LinkedIn, which opened 
with the question, ‘”Ceiling 
TILE” or Ceiling “PANEL” -- What’s the correct 
usage?’ At the time of the former discussion I 
thought, as many do, that ceiling tile is 12 inches 
square, while ceiling panels are 24 by 24, or 24 by 
48 inches. That belief lingers on, and appeared in 
the LinkedIn discussion. 

One of the difficult things about specifying 
ceiling panels or tiles is the inconsistency of 
manufacturers’ literature. It appears that the 
only commonly used standard is ASTM E1264 
- Standard Classification for Acoustical Ceiling 
Products, which defines both acoustical panel and 
acoustical tile. 

3.2.1 acoustical panel—a form of a 
prefabricated sound absorbing ceiling element 
used with exposed suspension systems.

3.2.2 acoustical tile—a form of a prefabricated 
sound absorbing ceiling element used with 
concealed or semi-exposed suspension 
systems, stapling, or adhesive bonding.

Tegularity
Although E1264 defines panels and tiles, those 
terms often are used interchangeably. Note 
that neither definition refers to size or shape, 
the distinction being based entirely on how 
the acoustic boards are suspended. In fact, 
dimensions are not referred to in the standard, nor 
is configuration; the panels or tiles can be any size, 
and they don’t have to be square. 

Even though the meanings of the terms panel and 
tile are clarified, E1264 is a surprisingly complicated 
standard. In addition to the two definitions above, 

it specifies fifteen Types (I 
through XIV, plus Type XX), 
some of which have three or 
four Forms, thirteen patterns 
(A through L, plus Z), flame 
spread classifications, and 
several edge designs: butt, 
reveal, kerfed and rabbeted, 
square, and beveled. Despite 
the inclusion of so many 
characteristics, the standard 
remains vague, using 
imprecise terms such as 
“large holes,” “small holes,” 
“lightly textured,” and “heavily 
textured.” 

In practice, the complexity of E1264 is rarely, if ever, 
invoked. Drawings typically show ceiling panel 
and tile dimensions, and finish schedules and 
specifications typically define other characteristics 
by specifying specific manufacturers and model 
numbers, so there is no need to understand all the 
details of E1264.

We use standards to improve consistency and to 
minimize confusion. While I don’t think anyone is 
going to have a problem with this specific item, 
applying the same logic to an entire project is 
bound to cause problems. For example, and this 
is an all too common problem, the same material 
may be identified by different terms in the same 
set of documents. Why can’t the design intent be 
expressed using accepted definitions and standards?

On a related topic, what’s a tegular edge? Going 
back to the CSI committee meeting I mentioned 
before, we found that it’s a term perhaps first used 
by Armstrong for a specific edge detail. Armstrong 
defines tegular as “A functional edge detail that 
allows a suspended ceiling panel to extend below 



the grid, making the grid less noticeable.” I don’t believe Certainteed, National Gypsum, or USG use that 
term, though Rockfon does. And yet, I often see “tegular edge” used as if it applies to all acoustic ceiling 
manufacturers, probably because it sounds cooler than reveal edge. Those who use the term don’t always 
know what it means; if I say, “Do you mean a reveal edge?” the response is often, “No, tegular.” 

By the way, tegular is a real word, meaning “pertaining to or resembling a tile.” According to A.Word.A.Day 
(highly recommended!), they etymology of tegular is: 

“From Latin tegula (tile), from tegere (to cover). Ultimately from the Indo-European root (s)teg- (to 
cover), which is also the source of thatch, deck, detect, stegosaur, tog, and protege. Earliest documented 
use: 1828.” 

That makes the way it’s used a bit odd, as it doesn’t describe the panel itself, which resembles a tile. Instead, 
it is used to describe only the edge, which does not resemble a tile. To say it pertains to a tile means 
nothing, as all edges of a panel or tile obviously are related to the tile.

The first definition of tile is usually something like “a thin slab of hard material such as baked clay laid in 
rows to cover walls, floors, and roofs.” A couple of ceramic tile reps insist that the stuff they sell is the tile, 
and that what goes on ceilings is something else, but not tile. Finally, tegular comes from tegula, which, in 
construction, means roof tile. (See “Imbrex and tegula” in Wikipedia.) Apparently, some ceiling tile looks like 
roof tile.

Using a defined term is always the way to go, assuming the term is defined in an accepted standard. ASTM 
E1264 shows a detail of a reveal edge, and most manufacturers use that term. They often modify it with 
beveled, angled, square, wide, and narrow, but it remains a reveal edge. In this case, ignoring the standard 
definitions has resulted in a bit of potential confusion, but widespread use of tegular has essentially created a 
new standard term. 

If the suppliers know the specifiers are using terms interchangeably they won’t assume that either is used 
correctly, and if it appears to specifiers that suppliers don’t care, well... I guess it all works out.

© 2016, Sheldon Wolfe, RA, FCSI, CCS, CCCA, CSC
Agree? Disagree? Leave your comments at http://swspecificthoughts.blogspot.com/   
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Submitted by Mike Martin on behalf 
of Versico Roofing SystemsRaise The Roof



How do you keep up with what’s going on in CSI NASHVILLE...
FOLLOW us on twitter @CSI_Nashville

LIKE us on facebook CSI Nashville
CONNECT with us on LinkedIn CSI Nashville

and don’t forget to check out our website www.csinashville.org

CSI NASHVILLE CHAPTER CALENDAR OF EVENTS
Visit our webpage at

http://www.csinashville.org/events.php

This calendar is a live Google calendar so anyone using an Android smartphone or iOS 
(Apple) can link to it quickly and get chapter events on their calendars and agendas. 
Please contact Devin Righter with any questions.

STAY IN THE KNOW

www.csinashville.org


NOVEMBER chapter meeting  
The November chapter meeting included 

table discussions among attendees on 

a variety of topics. The following are 

points of interest from 

those discussions.
Submitted by Lynn Jolley CSI, AIA, CCS, CCCA, 
SCIP

1.	 Dealing With Difficult People
•	 When dealing with difficult people 

it is always important to show 
respect.  It is also important to slow 
down and look at the big picture.  
By doing this one can evaluate if he 
or she did something to cause this person to act irrationally.  Also, this allows one to place 
themselves in the other person’s shoes.

•	 To avoid unwanted confrontation, turn conversations to win-wins for all parties involved.

2.	 Marketing
•	 It is important to always have business cards for marketing.  It is also important to be able 

to organize business cards as well as take notes on them.
•	 Always show respect because word of the mouth is always a huge marketing tool.  
•	 Do tricks to remember people’s names and go easy on the nick names and informal 

names (bud, honey etc.)
•	 Everyone in the firm is a salesman and should act like one. Even delivery drivers represent 

their employers.
•	 Ask friendly customers for more work.

3.	 Staying Healthy While Working Hard
•	 To stay healthy while working hard, keep in mind the importance of exercise.
•	 It is also very important to get plenty of sleep and to keep a healthy diet.  
•	 Keep in mind the importance of taking a break during meal times rather than using the 

time as an opportunity to multitask.
•	 Be very careful about working after dinner and do your best to keep work issues away from 

home and family.
•	 Limit time sitting at the desk to 50 minutes then get up and move around.  Set a timer to 

remind you to get up.
•	 Schedule time to work out or walk.
•	 Park far from building entrances and to get in a few extra walking steps.



advertise  your business here

Contact Mike Martin For Details
specifacts@southeastassociates.com

4.	 Stress Management
•	 To eliminate stress, remember “At the end of the day, they can’t eat you.”

5.	 Great Career Promoting Books. 
•	 Writing Skills - Elements of Style by William Strunk Jr. and E.B. White. 
•	 Productivity - Eat a Green Frog by Brian Tracy.
•	 Productivity - Four Hour Work Week by Tim Ferris.
•	 Organization - Take Back Your Life by Sally McGhee.
•	 Listening to audio books and podcast while traveling is a great way to gain knowledge from 

books.

6.	 Email
•	 Emails don’t have to be responded to the same day they are received.  Set priorities for re-

sponding.
•	 Allot specific times in the day to respond to emails.
•	 Always use subject lines that match the content within the emails and be specific (e.g. Arby’s 

hardware).
•	 Don’t include information for various subjects in one email.

7.	 Time Management
•	 Adopt a “touch it once” policy when going through incoming documents, email, etc.

8.	 Communication
•	 Find out how a correspondent likes to communicate and tailor your communication to that 

medium. (Email vs. Phone vs. Face-to-Face)
•	 Make sure your questions are clearly stated in your correspondence.
•	 Send “e-vites” to electronic meetings, telephone calls, skype, etc. 

9.	 Electronic Media
•	 Remember that what you write in emails, texts, and other electronic communication stays 

forever and can’t be taken back.

10.	 Software
•	 Use Google Earth and Google Street View to preview destinations.
•	 Use electronic maps (such as the old Microsoft Streets and Trips) for planning trips.
•	 Google Sheets has an add-in that will plot addresses from the spreadsheet on a Google map.

Advertising in Specifacts is an inexpensive way to get your business 
message out to the CSI members.

It also helps support the efforts of our local Nashville CSI chapter. 



CDT Classes & Certification in Nashville 2017
Lynn Jolley CSI, CCS, CCCA, AIA, SCIP

Looking for a way to enhance your personal marketability in 2017? Would you like to further your profes-
sional education, increase your credibility in the workplace, learn to conduct your business in a more profes-
sional manner, or provide better services to your clients? Then get CSI Certified in 2017! Achieving CSI’s CDT 
certificate or advanced certification would be very beneficial to anyone working in design or construction, 
seeking any of these goals.  The Construction Specification Institute (CSI) offers the following certifications 
and administers examinations in the Spring and Fall as part of the certification process:

•	 CDT: The Construction Documents Technologist Certificate is a comprehensive overview for anyone 
who writes, interprets, enforces, or manages construction documents.

•	 CCS: The Certified Construction Specifier demonstrates excellence in specifications & contract docu-
ment preparation.

•	 CCCA: The Certified Construction Contract Administrator truly understands all facets of the construction 
process & contractual relationships.

•	 CCPR: The Certified Construction Product Representative has an in-depth understanding of the con-
struction process & superior ability in effective representation.

The Spring certification exams will run from March 27 through June 2 and will be administered at electronic 
service sites.  Start studying in January and you’ll have plenty of time to prepare.

CSI Nashville offers CDT preparation classes that will begin January 19, 2017 and will meet every Thursday 
for 10 weeks, unless weather or other circumstances warrant changes.  Assistance for advanced certification 
exam preparation will also be made available as needed. These classes have been facilitated by dedicated 
CSI members such as Carl Manka, Jerry Preston, Kevin Corkern, Cheryl Crosby, Lynn Jolley and Stephen 
Martin for over 10 years.  The exam pass rates for attendees through the years have been very good. 

If you already are a CDT, please consider moving up with an advanced certification related to your area of 
expertise.

The classes are free of charge and open to anyone that would find them beneficial, including non-CSI 
members and those not intending to sit for the exams.  

CEU’s recognized by Tennessee Licensing Boards and most professional organizations will be issued for 
each class.  The classes will be held at the Associated General Contractors of TN,  2612 Westwood Drive, 
Nashville, 37204 and last 2 hours per session.  Sign-ups for classes are required.  To sign up for classes or to 
get additional information, please email, cmanka@comcast.net 

To get more details and enrollment requirements about the National exams go to www.csinet.org click on 
Certification. DON’T MISS OUT ON EARLY REGISTRATION (lower cost) which ends January 24, 2017 for all 
exams.  



 Congratulations to our new
Construction Documents Technologist.
They passed the Construction Specifications Institute’s 

CDT Exam in Spring 2016.

James Baron CDT
Racheal Cooley CDT

Brad Kirkland CDT  - Kingspan Insulated Roof & Walls
Rachel McKinley CDT  -  Johnson Johnson Crabtree

Sean Phelan CDT  - Phelan & Associates
Jason Putnal CDT  -  Johnson Johnson Crabtree

Chao Sun CDT  -  Earl Swensson
Amber Veach CDT  - Dixie Plywood & Lumber

Congratulations to Kenneth Beam
for advancing from CDT to CCCA.

He passed the Construction Specifications Institute’s Certified 
Construction Contract Administrator Examination.



Holiday Bash 2016



Construction  Contract  Documents  Classes
Offered  by  Nashville  Chapter  CSI

Nashville Chapter            Construction Specifications Institute                    January 11, 2017

Study Classes:
The Nashville Chapter of CSI will again host CDT Study Classes for the Spring 2017 Exams.  The classes will 
also include AIA document review, of interest to those preparing for CCS, CCCA and CCPR exam and break-
out sessions focused on those advanced exams.

Class Location:
The Associated General Contractors of Tennessee
2612 Westwood Drive, Nashville, Tennessee 37204

CCS, CCCA and CCPR breakout sessions will be scheduled at times and locations as appropriate.

You may park in front, at the side or behind the building.  Come in the main front entrance – it is a normally 
locked building, but someone will be at the door to let you in.  

Cost: FREE and CEU’s / PDH’s / LU’s will be offered.

When:
Thursday’s from 6:00 pm till 8:00 pm starting on January 19, 2017 and run for 10 weeks.  

Whom:
Classes are open to anyone with a desire to gain a better understanding of construction contract docu-
ments. Being registered to take a CSI exam or being a CSI member is not a requirement to participate. All are 
welcome.

Study Materials:
The classes and the exams will be based on the CSI Project Delivery Practice Guide and the latest Master-
Format.   The class will cover UniFormat, GreenFormat, SectionFormat, and other standards of our industry.  
We  will  also  use  AIA  documents,  particularly  the  AIA  A201,  2007  General  Conditions  and Contracts. 
Having access to the CSI Resource Manual or Project Deliver Practice Guide will be helpful.

If you sign up for the National Exam you will receive a study guide.  These are also available (free)
at www.csinet.org. We will generally follow the CSI Study Guide. See class outline below.

Nashville Study Class Sign Up
Sign-up for our Nashville study class is requested, but not required. Anyone interested is encouraged to 
attend. For questions or to sign-up, email: Carl Manka at CManka@comcast.net or Lynn Jolley at LJolley@
comcast.net .   Please state which class / exam you intend to take.  

Registration is required as there a limited number of seats for this class.

National Exam Sign Up
The nationwide exams for CDT CCS, CCCA and CCPR will be a computerized test and will be offered March 
/ May 2017.   Check out the details of the certification program and register for the national exam at www.
csinet.org   then click on certification.   Early registration is open until January 24, 2017. Final registration for 
the national exams is open until February 28, 2017.

As the CDT exam is the basis for the subsequent certification exams and a significant part of the certification 
exam will depend on knowledge covered in the CDT - ALL candidates are encouraged to attend all classes.
 



Classes will be led by: - Carl Manka CSI CCS RA (CM),  Lynn Jolley CSI CCS CCCA AIA (LJ)  
Cheryl Crosby CSI CCCA (CC),  Jerry Preston FCSI CCS (JP),  Kevin D. Corkern FCSI CCS CCCA (KC),  
Stephen Martin CSI CCPR (SM)

Course materials are: CSI - Project Resource Manual,    AIA A201 - 2007 General Conditions,   CSI study 
guide for the CDT exam and the study guides for the CCS, CCCA & CCPR certification exams. The Study 
Units listed are based on the CSI – CDT Study Guide.

Week 1 - January 19, 2017
LJ	 Introductions and Preparation for Future Classes
CM      Overview of CSI – CDT and the CCS, CCCA and CCPR Certification Exams
KC	 Study Module 1 - Fundamentals 

Week 2 - January 26, 2017
JP	 AIA A-201 General Conditions
CM

Week 3 - February 2, 2017      (Groundhog Day)
JP	 AIA A-201 General Conditions
CM

Week 4 - February 9, 2017
KC	 Study Module 2 - Project Conception and Delivery
LJ	 Study Module 3 - Design Process 

Week 5 - February 16, 2017
LJ	 Study Module 4 – Construction Documents 
LJ       Study Module 6 - Preconstruction 

Week 6 - February 23, 2017
CC	 Study Module 7 – Construction  
LJ

Week 7 - March 2, 2017
SM	 Study Module 5 – Procurement (Bidding / Negotiating / Purchasing)
CM	 Study Module 8 – Life Cycle Activities

Week 8 - March 9, 2017
CM	 Review
	 Another teacher from team to be determined.

Week 9 - March 16, 2017 
LJ     	 Review
	 Another teacher from team to be determined.
	

Week 10 - March 23, 2017
CM        Mock Exam - CDT
LJ	

Mentoring to be scheduled upon request during the 10 Weeks as appropriate
KC   LJ:   CCS, CCCA & CCPR Certification Exam Preparation

All National CDT, CCS, CCCA & CCPR Exams will be at a Prometric Testing Center March  – May, 2017
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