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Lynn Jolley aia, CSi, CCS, CCCa, SCip
independent architectural Specifier

the CSi Nashville Chapter learned more about 
the Gulch from presenters Jay turner and Dirk 
Melton of Market Street Enterprises. 

Market Street Enterprises (MSE) is the developer 
that has been the driving force in revitalizing the 
Gulch. through work with the City of Nashville, 
other developers and investors, MSE has over-
seen the development and execution of a mas-
ter plan for the Gulch.  the original master plan 
called for 2,100 residential units, 350,000 Sf of 
retail and 800,000 Sf of office spaces. Currently, 
roughly 1800 residential units have been built, 
40 retail establishments and 250,000 Sf of of-
fice space is in place. the development has pro-
gressed so well that the master  plan goals have 
increased by over doubling the expected resi-
dential units, increasing the retail space by over 
40%, and increasing the Sf of offices by 2 and 
half times the numbers in the original master plan. 

the Gulch (which gets its name because it sits 
down low in the cities terrain) was once a vibrant 
Civil War-Era hub of transportation. Over time it 
fell into disrepair and became an overlooked and 
neglected part of Nashville. Back in 2002 the 
turner family purchased some land within the 
Gulch from a railroad company, setting into mo-
tion a gradual positive change that continues to 
this day, making the Gulch a very unique place 
with several things going for it. it is a Business im-
provement District. it is considered a destination 
location. its ratio tax revenue to cost of infrastruc-
ture is very high, and it is LEED Silver Certified for 
Neighborhood Development.

in 2006 the Gulch was established by Metro City 
Council as a  Business improvement District, 
where businesses pay an additional tax (or levy) 
in order to fund projects within the district such as 
a “Clean & Safe program”, neighborhood beauti-
fication, community education, marketing, events 
and promotions. these projects include thing 
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like trash and graffiti removal; power washing of 
streets and sidewalks, police patrols on 
bicycles and Segways.

the Gulch’s ratio of tax revenue generated for the 
city compared to the city’s cost to provide infra-
structure is up to 10 times greater than ratios of 
suburban neighborhoods.

the Gulch has several one-of-a-kind retail busi-
nesses such as Sambuca, Ru Sans Sushi & Sea-
food, Watermark and Urban Outfitters, to name a 
few. these restaurants and stores, typically estab-
lished, successful and popular in other big cities, 

cont. on page 3
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have been specifically sought out and brought 
to the Gulch as a way to draw people in and to 
keep them coming back.  this is a very effective 
component of a marketing strategy called desti-
nation retail.

One of 240 LEED Silver neighborhoods in the 
world, the Gulch is: the 1st LEED Neighborhood 
Development (ND) Certified plan in the South,  
and the world’s 14th LEED ND Certified plan, the 
world’s 4th LEED ND Silver Certified plan. Leader-
ship in Energy and Environmental Design (LEED)  
is a set of rating systems for the design, construc-
tion, operation, and maintenance of green build-
ings, homes and neighborhoods. Green means 
being more energy efficient and having better en-
vironments inside and out, physically and men-
tally for people, animals, plants, and all other liv-
ing things on this earth.

the goal of LEED Neighborhood Development 
(ND) is to be an effective tool for introducing 
smart growth, new urbanism and green building 
practices to developers.  the LEED ND Design 
Categories are:1) Smart Location & Linkage, 2) 
Neighborhood pattern & Design, 3)Green Con-
struction & technology, 4) innovation & Design. 
Elements within these design categories include 
things like reusing already developed land, de-
signing compact, connected urban spaces; us-
ing environmentally friendly land practices, op-
timizing proximity to existing transit, utilities and 
infrastructure. 

the Gulch is smartly located and linked. there 
are approximately 6,500 jobs within a half mile’s 
walk to the neighborhoods project center. the 
smart mixture of residential, retail and work spac-
es is destined to reduce automobile dependency 
for many of those working and residing in the 
Gulch. Many of those living in one of the project-
ed 4,500 residential units will walk to work, res-
taurants, and shops right there in the neighbor-
hood with scarcely a need to drive a vehicle or 
ride a bus or taxi. 

the Gulch is so nicely patterned and designed 
that all its dwelling units are within a ½ mile walk-

ing distance of 10 diverse uses including hair care 
shops, health clubs, convenience stores, banks, 
post offices, medical offices and child care 
facilities.

Several buildings in the Gulch have been rehabil-
itated according to local preservation guidelines 
including the Braid Electrical Building,   farber/
Javanco/Mercury View Lofts and Laurel House. 
this reuse of historic buildings has been a key 
part of achieving credit in the Green Construction 
& technology category for LEED certification.  

a counterbalance to all the nicely renovated 
buildings in the Gulch are the equally impressive 
new buildings such as the Verizon Building, pine 
Street flats and the icon, a condominium build-
ing with all its units sold out in July 2000 at the 
highest Sf prices in the state. and we can expect 
more to come.  the eight-story, 205,000-square-
foot Gulch Crossing office building is due to start 
construction before the end of the year, there is 
also a 600-foot-long pedestrian bridge that con-
nects the Gulch to South of Broadway (SoBro) 
and the new Music City Center on the Drawing 
Boards.

the City of Nashville owes much gratitude to Mar-
ket Street Development (headed up by Steve and 
Jay turner and Joe Barker) for having the vision 
and drive to turn one of its least desirable loca-
tions to one of its most desirable destinations.
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tHROW BaCK piCS WaY BaCK...

...WHEN???
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Worst case
iN tHE pUBLiSHiNG iNDUStRY, iN E-MaiL, aND ON tHE iNtER-
NEt, USE Of UppERCaSE iS LiMitED. StUDiES HaVE SHOWN 
tHat MOSt pEOpLE fiND it HaRDER tO REaD UppERCaSE, 
aND tODaY’S DiGitaL EtiQUEttE ViEWS USE Of aLL UppER-
CaSE aS SHOUtiNG. WHY, tHEN, DO WE CONtiNUE tO USE 
it ON DRaWiNGS?
One of the reasons architects and engineers have used only uppercase may have been the difficulty 
of learning to letter. i don’t know what today’s students think about lettering, but when i was in archi-
tecture school, developing a “hand” was seen as a critical part of the architect’s identity. Shortly after 
graduating, i wrote a check at a department store. i still recall my swelling sense of pride when, after 
looking at the check, the cashier said, “Oh, you must be an architect!”

But for some reason, perhaps just laziness, mastery of uppercase letters was as far as most of us got; 
i recall only a few who extended their lettering skills to lowercase. Otherwise, i can’t imagine why archi-
tects and engineers have limited their writing to uppercase, given the advantages of using mixed case.

there are many studies and many opinions regarding the benefits of mixed case lettering. Many claim 
the shape of the words affects recognition, the theory being that uppercase letters have no shape, 
while lowercase letters have parts that stick up above or down below the rest of the letters, making 
them easier to recognize. Others dispute that theory, yet still see evidence that comprehension is en-
hanced with mixed case text. 

Some suggest that the effect is largely based on familiarity. Because we’re accustomed to reading 
in mixed case, we do it well, but if we read uppercase all the time, we would read just as well. that 
makes sense; early in my career, when i frequently met with clients, i would orient the drawings for the 
client, and i eventually could read upside down text nearly as fast as right side up. Even so, we are 
surrounded by mixed case text, so why not take advantage of its familiarity?

the US government is convinced that uppercase makes reading needlessly difficult. the federal 
Highway administration has decreed that when road signs are replaced, the new ones must use mixed 
case. and, in april of this year, the US Navy announced a number of changes intended to improve 
communication, among them being the introduction of lowercase letters in the body of messages. it 
turns out that there once was good reason for the use of uppercase letters; early teletypes had no way 
to send lowercase! 

i often wonder about the inconsistent logic applied to drawings and to text. architects readily accept 
the importance of using line weight, poché, and white space to make drawings easier to understand. 
they correctly would reject the notion of using but one line weight, no poché, and crowding details 
together; after all, those actions would make the drawings harder to read! Yet many of those same 
architects care nothing about the fonts, line spacing, line length, and white space used in project 
manuals. Worse, a few of them see written text as another means of artistic expression, and choose 
fonts that are difficult to read. they simply fail to understand that poor text layout can interfere with 
comprehension.

 please - unlock that caps lock! Use mixed case!

© 2013, Sheldon Wolfe, Ra, fCSi, CCS, CCCa, CSC
follow me at http://swconstructivethoughts.blogspot.com/, http://
swspecificthoughts.blogspot.com/, http://twitter.com/swolfearch
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NOVEMBER ANNIVERSARIES!!!
REX GARTON JR.

HART FREELAND ROBERTS, INC.
27 YEARS

THOMAS WEAVER
LARIMER SHANNON GROUP, INC.

2 YEARS

GARY TAYLOR
EARL SWENSSON ASSOCIATES

24 YEARS

KENT KILE
PPG INDUSTRIES

24 YEARS
THOMAS TARPY

STANLEY D. LINDSEY AND ASSOCIATES, LTD
20 YEARS

CHERYL CROSBY
AMSURG
27 YEARS
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TIM PEDIGO
ALLEY-CASSETTY BRICK

31 YEARS

LAWRENCE HART
THOMAS, MILLER & PARTNERS LLC

27 YEARS

DECEMBER
ANNIVERSARIES!!!

JAMES CLEMENT
CLEMENT & ASSOCIATES

14 YEARS

KEVIN RUSSELL
MCELROY METAL, INC.

21 YEARS
FAWN FENTON

ADKISSON HARRISON ARCHITECTS
9 YEARS

KATHY RICHARDS
KAATZ, BINKLEY, JONES, & MORRIS ARCHITECTS

7 YEARS
HELGA BOLYARD

GRESHAM, SMITH & PARTNERS
2 YEARS

NEW MEMBERS!!!

NOEL BENDURE
BENDURE ARCHITECTURE, LLC

DECEMBER

MIKE MARTIN
SOUTH EAST ASSOCIATES

NOVEMBER

ALAN DOOLEY
DOOLEY ASSOCIATES

NOVEMBER

KENNETH ADKISSON
ISENHOUR DOOR PRODUCTS, INC.

13 YEARS
RAYMOND CAHOON
BRANDON COMPANY

11 YEARS
DANIEL CRESS

THOMAS, MILLER & PARTNERS LLC
9 YEARS

CHRISTOPHER GRAY
SOUTH EAST ASSOCIATES

5 YEARS
TAV COOKE

ARCHITECTURAL WINDOW SOLUTIONS
4 YEARS

JACKSON DALE
DALE INCORPORATED

2 YEARS
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Emerging Professionals Scholarship Program

The Construction Specification Institute continually strives to incorporate a variety of opportunities for mem-
bers. Benefits and opportunities for members include many educational opportunities: access to webinars, 
self-paced online education, live education during chapter meetings and free CDT (Construction Documents 
Technologists) , CCPR (Certified Construction Product Representative),  etc  classes taught by local seasoned pro-
fessionals, and an opportunity to qualify for those certifications.  Many networking and fellowship opportunities 
are provided to get you acquainted with fellow professionals in the construction field.

This year, we are striving to provide easy access to the CSI Nashville Chapter for those emerging professionals 
who have recently been employed within the last three years in a construction related field and are operating in 
the Nashville, Tennessee area.

This scholarship offers assistance with Institute and local chapter dues providing access to the many CSI benefits 
and resources and relieving most of the financial obligation of the member fees for the first year - the recipient 
will only be responsible for $50 dues. All other fees and expenses will be absorbed by the CSI Nashville Chapter.  
This is a benefit of $195 to the recipient to experience our organization and all that we offer for one year and to 
get immediately involved in the Nashville Construction community.  This opportunity is only available to those 
who wish to pursue a career in the field of architecture, engineering, construction, product representation, or 
any other “approved” construction-related field. 

Eligibility Requirements:

- Be a recent graduate or a person within their first three years of employment within a construction or design 
related field in the Nashville area. Non-paying internship positions will also be considered.
- Possess a serious career driven attitude, good character, leadership qualities, and well-rounded personal 
development and be willing to commit to attendance at a majority of our monthly meetings held on the third 
Tuesday of each month at the Adventure Science Center at 11:30 AM.
-It is recommended that applicants have a CSI member advisor.

Deadline for applications for the 2013/2014 fiscal year is April 20, 2014.

Those interested in applying for this scholarship should contact:

Jarrod Finger
jarrod@wisengineers.com

615.953.9474, ext. 704
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Up Next...Join us for our monthly CHaptER meetings on 
the tHiRD tuesday from 11:30-1:00

at the adventure Science Center

SPECIFACTS•NOVEMBER/DECEMBER 2013

Ralph Schulz
President and CEO of the Nashville Area Chamber of Commerce
Mr. Schulz also serves as the Vice Chairman for the AMP Coalition.
Have you heard about the Amp?   
The Amp is a proposed bus rapid transit system that will make travel faster and more efficient along a 
7.1 mile route, from Five Points in East Nashville, down Main Street into downtown, across Fifth Avenue 
to Broadway, then out West End Avenue, ending at Saint Thomas Health’s West Campus. To help make 
this proposed system into a reality, the Amp Yes Coalition was created.  We share one goal: to support 
the Amp and a transit strategy for the Nashville region that will prepare us for the growth that Nashville 
is, and will, continue to experience.  Our mission includes speaking with groups like yours to share how 
important it is to bring the Amp and an efficient regional transit system to Middle TN.

fEBRUaRY CHaptER MEEtiNG: tHE aMp            2/18/2014

Tony Giarratana
Giarratana Development | Nashville
http://giarratana.com/
Nashville Developer Tony Giaratana will discuss current projects and his approach to contractor 
selection and construction pricing.

JaNUaRY CHaptER MEEtiNG: GiaRRataNa DEVELOpMENt             1/21/2014

MaRCH CHaptER MEEtiNG: MCGRaW-HiLL CONStRUCtiON: fORECaSt Of 2014        3/18/2014
Dan Palmer, Senior Director
McGraw-Hill Construction
MHC 2014 Construction Outlook with emphasis on Nashville and Tennessee. 
The Outlook gives projections of construction activity for various areas and specific project types.

Ken Hinton, FAIA 
Tuck Hinton Architects 
http://tuck-hinton.com/

apRiL CHaptER MEEtiNG: SERMON ON tHE MOUNt           4/15/2014
aN aRCHitECtURaL JOURNEY

incredible architecture, fascinating history, religious intrigue, unsolved mysteries
the temple Mount in Jerusalem        

Sanctus Locus
the Most Sacred place on Earth  
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 What:
Nashville Chapter

January Specheads Meeting
When: 
tuesday, January 14th, 11:30am (networking/lunch) 12:00pm-1:00pm (program) 
Where:   
Southland Brick and Block Design Center
667 Wedgewood avenue
Nashville, tN 37203
topic:   
the Rainwater Harvesting advantage in Stormwater Management 
CEU (approval pending)
Objectives: 
    Review the Benefits of Rainwater Harvesting
    Learn the Basics of Rainwater Harvesting (RWH)
    investigate design considerations for a successful system
    Explore Case Studies in residential and commercial applications
presenter:  
Susannah Culbertson of Rainwater Resources, inc.

Up Next...Join us for our monthly SpECHEaDS meetings 
on the SECOND tuesday from 11:30-1:00

at Southland Brick and Block Design Center

 What:
Nashville Chapter

March Specheads Meeting
When: 
tuesday, March 11th, 11:30am (networking/lunch) 12:00pm-1:00pm (program) 
Where:   
Southland Brick and Block Design Center
667 Wedgewood avenue
Nashville, tN 37203
topic:   
Daylighting and integrated facade Design
CEU approved
Objectives: 
    See following page.
presenter:  
tom Minnon, CDt LEED ap of tubelite, inc.



page 10SPECIFACTS•NOVEMBER/DECEMBER 2013

Daylighting and Integrated Façade Design 
 
 
 
1 LU, 1 HSW, 1 SD - AIA/CES # A5552E 
Provider: Tubelite, Inc. 
Presenter:  
Date:  
Time:  
 

Program Overview 
Daylighting and Integrated Façade Design provides understanding of the fundamental daylight light 
sources, the impact of façade and room geometry, and the lighting efficacy of daylight versus electric 
light. Case studies provide additional examples of additional benefits of daylighting.  
 

Glass properties are described in relation to sunlight components, visible, infrared, and ultraviolet, and in 
terms of the transmitted light quality, “warm”,  “shaded”, or “cool”, with examples of best use and 
aligning with the intentions for daylight quality.  
 

Window size and configuration is addressed in relation to window-to-wall ratio and orientation. Sun 
shades and light shelves are shown with examples of benefits and application concerns to be addressed 
during design. Considerations, tips and tricks, and glazing and frame considerations give a designer the 
information they need to create high performing façades.  
 

Learning Objectives 
 Identify the key variables, components, and benefits of Integrated Façade Design 
 Analyze glazing by "Daylight" types 
 Discover how Integrated Façade Design can create successful daylighting with greater than 30% 

Window-to-Wall ratio (WWR) 
 Describe appropriate window size and configuration for use with sun shades and light shelves 

 

About the Speaker 
Tom Minnon, CDT, LEED® AP 
 

Tom is Eastern Regional Sales Manager for Tubelite, a leading manufacturer of 
architectural aluminum storefront, entrances, curtainwall, sunshades and light 
shelves. His 38 years of experience in the fenestration industry includes 
architectural sales in natural daylighting applications, high performance glazing, 
solar energy design and architectural aluminum glazing systems with Kalwall 
Corporation, Kawneer Company and YKK AP. He is a contributing author to 
Architects’ Guide to Glass & Metal (www.glassguides.com). 
Tom is a LEED® Accredited Professional and an AAMA® Certified FenestrationMaster™.  
 

About Tubelite 
Tubelite is one of America’s premier manufacturers of aluminum storefront 
curtainwall, entrances and daylighting controls with eco-friendly finishes and 
70% recycled content. Tubelite has been in the business of designing, 
manufacturing and fabricating extruded aluminum products since 1945. 
 
More Information 
tminnon@tubeliteinc.com  603-721-2994 
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HOPE TO SEE 
YOU 

THERE!!!
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Be watching for more information on a tour 
of the new MTSU Science Building. Sched-
uled to be Substantially Complete in May 
2014, this $100 million project is the largest 
in TBR history, and it is the first science build-
ing built on MTSU’s campus since 1967.

Thomas, Miller & Partners, LLC
Hastings Architecture Associates, LLC

Gulf States Region Conference | May 16-17, 2014 | New Orleans, LA

Early registration for the conference ends on 1-20-14. 
Let’s send a large group to represent the Nashville Chapter! 

For more information visit: http://gulfstates.csinet.org/ 

OtHER UpCOMiNG EVENtS...

and remember our monthly Hump Day Happy Hour...
lots of fun networking with great people from 

three organizations
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CDt Classes & Certification in Nashville 2014

Lynn Jolley aia, CSi, CCS, CCCa, SCip

are you looking forward to a great 2014? Would you like to pull your resume to the top of the pile of 
otherwise worthy applicants, further your professional education, increase your credibility in the work-
place, learn  to conduct your business in a more professional manner, or provide better services to 
your clients? then get CSi Certified in 2014! achieving CSi’s CDt certificate or advanced certification 
is sure to be most beneficial to anyone working in design or construction, seeking any of these goals.  
the Construction Specification institute (CSi) offers the following certifications and administers exami-
nations in the fall and Spring as part of the certification process:

• CDt: the Construction Documents technologist Certificate is a comprehensive overview for      
 anyone who writes, interprets, enforces, or manages construction documents.
• CCS: the Certified Construction Specifier demonstrates excellence in specifications &    
 contract document preparation.
• CCCa: the Certified Construction Contract administrator truly understands all facets of the   
 construction process & contractual relationships.
• CCpR: the Certified Construction product Representative has an in-depth understanding of   
 the construction process & superior ability in effective representation.

the Spring certification exams will run from March 31 through april 26, 2014 and will be administered 
at electronic service sites.  Start studying in January and you’ll have plenty of time to prepare.

CSi Nashville offers CDt preparation classes that will begin January 16, 2014 and will meet every 
thursday for 10 weeks, unless weather or other circumstances warrant changes.  assistance for ad-
vanced certification exam preparation will also be made available as needed. these classes have 
been facilitated by dedicated CSi members such as Carl Manka, Jerry preston, Kevin Corkern, Rex 
Garton , Cheryl Crosby and Lynn Jolley for over 10 years.  the exam pass rates for attendees through 
the years have been very good. 

CSi Nashville currently has 44 of our members with CDt after their name, 10 with CCS, 6 with CCCa 
and 1 with CCpR after their name.  there is a significant number of CDt’s that are not CSi members.  
if you already are a CDt, now would be a great time to move up with an advanced certification related 
to your area of expertise.

the classes are free of charge and open to anyone that would find them beneficial, including non-CSi 
members and those not intending to sit for exams in april.  References material needed will be an-
nounced closer to the time the classes start.

CEU’s recognized by tennessee Licensing Boards and most professional organizations will be issued 
for each class.  the classes will be held in the tBR Board Room in the Genesco building and last 2 
hours per session.  Sign-ups for classes you plan to attend are requested but not required.  to sign up 
for classes or to get additional information, please email Carl.Manka@tbr.edu.  

to get more details and enrollment requirements about the National exams go to www.csinet.org click 
on Certification. Don’t miss out on early registration (lower cost) which ends January 31, 2014 for all 
exams.  
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pROfESSiONaL DEVELOpMENt tHROUGH 
EDUCatiON

BY DEREK HiCKMaN

to better achieve a career direction, as well as 
skillset in one’s particular discipline in the de-
sign industry, i believe there may be untapped 
potential in education that is not being utilized. 
Based on my experience getting into my cur-
rent position, i was fortunate in the opportuni-
ties i had through my school to be exposed to 
the real world. My education was very beneficial 
in getting me where i am today as a draftsman 
in structural engineering. However, it is my view, 
that there are opportunities that can be expand-
ed on to further aid students in deciding their 
career path and better preparing them for their 
industry. i believe a joint effort through schools 
and businesses to utilizing guest speakers and 
job placement programs that employers can 
find the best possible candidates for job and 
students will get what they are looking for in a 
career.

Guest speakers from the various parts of the de-
sign field can be valuable in informing students 
about their profession. informative speeches 
could be about work life, current issues, trends 
in the industry, and what employers are seek-
ing in a hire. By informing students about these 
subjects it will give them a better understanding 
about what work is really like in their field and 
help them to make a good and educated deci-
sion on their career path. i think it is fair to say 
that a lot of people have their own ideas about 
what they think a particular job is like without tru-
ly knowing a lot about it and so being informed 
by individuals who are in their field of study is a 
great tool for getting them prepared for their ca-
reer. also, being able to listen and interact with 
speakers who are in other fields of the design 
world (product reps, contractors, etc.) might 
sway students to change their direction. they 
may decide that a job they had in mind may not 
suit their skillset or personality and take interest 
in a different area of design field.    
   
another item i believe has the opportunity to be 
expanded on is job shadowing and job place-

ment by schools. While this is something that is a 
part of many programs, i feel that it can be further 
used to help students learn more about their field 
of study as well as enlighten them regarding other 
career paths. When i first began school i was set 
on getting a job working in architecture and that 
was it, thinking i would likely start as draftsman and 
work up - there was a time when i thought draft-
ing meant sitting behind a computer all day and 
drawing things up and being “artistic” and thought 
maybe there wasn’t much to it but knew i would 
need to start somewhere and “climb the ropes.” i 
would later found out that there is more to drafting 
than i thought. through my time at the tennessee 
technology Center i was presented with the oppor-
tunity through their job placement program to work 
in structural engineering. it has definitely opened 
my eyes to the design field, to say the least. i am 
a draftsman for Wisengineers and have worked 
on structural drawings for a little over a year now 
and have come to learn the importance of accu-
racy and attention to detail in all aspects of draft-
ing. there is nothing dull about it and it does not 
always involve being in front of a computer screen, 
either. i also visit job sites to take measurements, 
draw sketches of existing structures, and photo-
graph buildings. i was pleasantly surprised at how 
this position turned out as compared to the pre-
conceived notion i once held about being a drafts-
man. furthermore, had i decided against working 
on the structural side of things, the experience and 
knowledge i gained would have been greatly ben-
eficial in my next position in the design field. 

in conclusion, i believe that by making sure stu-
dents are given opportunities to be informed by 
professionals in the industry and gaining first-hand 
experience in their field of study that they will be 
better educated in deciding their careers as well 
as better prepared for the job they enter in to. 
also, this benefits employers, too, as they will be 
hiring individuals who know what they want do, 
know about the work, and have some experience 
already. i know i am stating the obvious here, but 
students want to get to a job that best suits them 
and employers want to get the best hires they can. 
this win-win goal is not out of reach, it just takes 
some involvement and working together to make 
things happen.   
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aN EDUCatOR’S pERSpECtiVE
BY aDaM WiLLS

We do not have enough qualified individuals training for technical jobs to satisfy the demands of in-
dustry. according to a recent study 39% of employers say they are having difficulty filling technical 
positions. (talent Shortage Survey Results 2013)  according to this survey, the hardest jobs to fill are 
skilled trades. Having worked in a skilled trade, computer aided design and drafting, both as practitio-
ner and trainer for almost thirty years i have witnessed a decline in the number and quality of drafters 
and drafting trainees. 

Over the past decade and a half that i have been a full time faculty member i have been asked many 
times, what makes a good student for a technical program such as computer-aided design and draft-
ing? at one time i thought the answer to that question was someone young, energetic, good with 
numbers with a solid secondary education. But over time i have come to realize that characteristics 
such as age, gender, or education are not indicators of whether someone will be a good trainee. as a 
matter of fact i have found what is needed is rather more fundamental.  a suitable trainee for computer-
aided design and drafting will possess a serious mind; a mind that can comprehend the importance 
of getting the drawings done correctly. a trainee should be punctual and possess the ability to follow 
instructions and stay on task. Successful trainees are the ones who have their lives under control and 
have an internal motivation. finally, a trainee must possess the ability to visualize objects three di-
mensionally in their mind. i have had individuals from nineteen to fifty years old and older with widely 
varying backgrounds come through my training program in the past fifteen years so i know i can train 
almost anyone that possesses these traits to be a CaD operator.

the computer skills (how to use CaD software, proper file management), the math skills (from how to 
work with decimals and fractions to applied geometry and trigonometry), and professional develop-
ment (how to dress and behave in an office environment) are all trainable skills that have been suc-
cessfully imparted to individuals for decades. Motivation and the discipline to complete a rigorous 
training program are things i cannot give a prospective trainee.

Some individuals can be inspired and then lead to a goal with the proper coaching and leadership 
skills. i have found the careers of these individuals at least in this field to be short lived. i have likewise 
found enthusiasm to be a poor substitute for motivation and discipline. Certainly the motivated and 
disciplined trainee is often enthusiastic for the many parts of the training experience. But enthusiasm 
often flags when the tedium and hard work begin. as in the world of work, trainees often find that the 
training consist of exercises and projects that they have little interest in and/or do not want to do. Com-
puter aided design and drafting can be a difficult skill set to obtain and depending upon engineering 
discipline a CaD drafter finds themselves working in those skills may be tested further. Unfortunately 
i cannot train someone to make drawings for every possible engineering discipline, the best that can 
be done is to give the trainee a broad foundation on which to build a career.

2013 talent Shortage Survey Results. (2013). ManpowerGroup. Retrieved November 10, 2013, from 
http://www.manpowergroup.com/wps/wcm/connect/587d2b45-c47a-4647-a7c1-e7a74f68fb85/2013_
talent_Shortage_Survey_Results_US_high+res.pdf?MOD=aJpERES
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i hope everyone had a great Christmas and a very happy new year.  Our CSi Christmas party was really 
great.  Once again the committee did a fabulous job.  the party angels rocked it!  What a great collec-
tion of unusual cars at the Lane Motor Museum (the old american Bread Company).  the venue was 
very interesting, especially for me.  Christmas is a time for remembering and connecting.  i know the 
family that used to own the bakery.  i walked in and immediately knew the building was very high qual-
ity and still in amazing shape.  thankfully they still had the Marr and Holman architects rendering from 
1951 proudly displayed in the lobby.  another connection is this building and i are about the same age. 

tuck Hinton did a very nice retrospective on work of Marr and Holman.  One of their many great build-
ings is the frist Center for the arts (aka the old downtown US post office).  Yet another connection for 
me was George Gaffney CSi, who was the specifer at Marr and Holman before joining Yearwood and 
Johnson. Many of our members over the years were tutored by George.  He was my first mentor when 
i moved to Nashville. it’s all about connections folks and CSi is a great way to connect with people that 
can teach you something.  We realize young members are the future and to help secure that future, 
the Nashville chapter is going to start partial scholarships for emerging professionals.  We hope the 
principles of your firms will see this value and allow them to participate.  Guys, you can’t learn every-
thing on the internet.

2014 is looming.  When i read 1984 it seemed so far in the 
future.  in 1964 the Civil Rights act was signed, the Beatles 
took american by storm as 73 million people watched on 
Ed Sullivan, the Mustang debuted and students protested 
the Vietnam War for the first time (we need to start protest-
ing wars again, it seems).  We have a great 2014 planned 
for you.  We hope you will join us for great programs, field 
trips and those “oh so important” connections.  as far as 
New Year resolutions, everyone try to get a new member in 
the coming year and we will double membership.  Wishing 
a very Happy New Year to you and yours.  Jim
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NEW MEMBER PROFILEs...
attENtiON NEW MEMBERS...LEt US GEt tO KNOW YOU BEttER! WHERE YOU WORK, WHERE 
YOU LiVE, WHERE YOU’RE fROM, WHERE YOU’VE BEEN, faVORitES, faMiLY, HOBBiES, GOaLS, 
taLENtS, aNYtHiNG YOU WaNt tO SHaRE... aND BE SURE tO SEND US a piCtURE SO WE CaN 
RECOGNizE YOU at OUR CHaptER MEEtiNGS aND OtHER OUtiNGS. SEND iNfORMatiON tO 
BHaRGiS@HfRDESiGN.COM. LOOK fORWaRD tO HEaRiNG fROM YOU aND LEaRNiNG MORE 
aBOUt aLL Of OUR NEW MEMBERS!!!
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tHE NaSHViLLE CHaptER Of CSi WELCOMES OUR NEW MEMBERS. 
it’S tiME tO ENJOY tHiS faBULOUS ORGaNizatiON aND NEtWORK Of 
fRiENDS!!

Lindsay Hunter is a Nashville-based manufacturer’s representa-
tive with G. Bowie & associates.  She represents many well-known 
product lines, with a focus on Division 8 products in the historical, 
acoustical and retro-fit markets.

Lindsay has worked in the interior design and architecture industry 
for 10 years, and is currently a Certified interior Designer in Cali-
fornia.  Upon relocating to Nashville in 2012, she began working 
towards completing the licensing requirements for tennessee.  
She enjoys collaborating with architects on their design projects, 
combining her passion for design with her knowledge of division 8 
products.

Gary Bowie, owner of G. Bowie & associates, has been a manufac-
turer’s representative for 25 years. 

G. Bowie and associates is a team of manufacturer’s representatives 
serving alabama, Kentucky and tennessee. Drawing from more than 
30 years of experience in commercial building products and services, 
Gary and his team work closely with architects, contractors, consul-
tants, property managers, building owners and developers throughout 
the Southeast region.

Based in Nashville, company founder Gary Bowie is joined by Hunt Dickson, Lindsay Hunter, Charlie 
Hall and Meisa Bowie. they serve as knowledgeable, educational and technical resources on building 
enclosure products.

Gary is very passionate about urban development, and is involved as a developer in several downtown 
Nashville projects.  in his free time, Gary can be found hiking at Radnor Lake or enjoying blues music 
in printers alley.

Lindsay spends her free time riding her horse, exploring Nashville neighborhoods with her husband 
and golden retriever, and discovering the amazing restaurants this town has to offer.
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Capital idea!
In “Worst case”, I said it is time to stop using uppercase font on drawings. Let’s continue that discus-
sion, this time looking at specifications. Not that we should be using one set of rules for drawings, and 
another for specifications; the same rules should apply to both. With a few exceptions, text should use 
sentence case - capitalizing only the first word of a sentence and proper nouns. This seems reason-
able, but, as we will see, it rarely happens.

Let’s start with the exceptions. Section titles, Part titles, and article titles typically are presented in up-
percase, and though it’s not necessary, it has little effect on readability or comprehension, as these ele-
ments have few words. In addition, we’re accustomed to it, as it’s common in many other publications 
to use uppercase in those locations.

Beyond that, however, use of capital 
letters is unnecessary, and can be mis-
leading. The AIA (and other) general 
conditions state, “Terms capitalized 
in these General Conditions include 
those that are (1) specifically defined, 
(2) the titles of numbered articles or 
(3) the titles of other documents pub-
lished by the American Institute of 
Architects.” Those are reasonable cri-
teria for capitalization, though I’m not 
sure why (3) is included, as it’s com-
mon practice to capitalize titles of all 
documents. As written, this statement 
addresses only the use of capitaliza-
tion within the general conditions.

For consistency, though, it seems it 
would be a good idea to follow the 
same rules throughout the docu-
ments. CSI’s PRM states, “Capitaliza-
tion should be consistent throughout 
the contract documents. Capitaliza-
tion of the initial letter of certain specific nouns and of proper names defined in the conditions of the 
contract is appropriate” and goes on to list several terms that should be capitalized. Some specifica-
tions make the issue perfectly clear, making similar statements about the use of capitalization for de-
fined terms. 

Consistent use of capital letters makes it easy to know when a term is used for the defined meaning. 
For example, the word drawing can be used to indicate several types of drawings, but when capitalized, 
it refers only to drawings that are part of the contract documents. This shortcut avoids the need to con-
tinually explain which drawings we’re talking about. The same applies to the words architect, contract, 
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contractor, and so on, all of which might be used in a generic sense, or might be used to refer specifi-
cally to entities identified in the contract, or to parts of the contract documents. 

Despite the value of these rules, specifications often ignore at least some of them. Most of them con-
sistently capitalize architect, change order, and contractor when used as they are in the general condi-
tions, but do not capitalize subcontractor, sample, or product data. If the change in rules is explained 
somewhere, it’s not a problem. That usually doesn’t happen, though, the result being needless incon-
sistency. 

The elephant in the room is the capitalization of all words in a paragraph subject. Although unneces-
sary, this form of over-capitalization has been formalized in SectionFormat-PageFormat (SF-PF), which 
states, “Each word in a paragraph title is typed in title case.” Example specifications in SF-PF show 
use of title case for Cold Weather Requirements, Hydrated Lime, and Mortar for Load Bearing Walls 
and Partitions. Those examples are fairly innocuous, as it’s unlikely they will be used anywhere else. 
But, because an important and common use of capitalization is to identify defined terms, what does it 
mean when Laboratory Test Reports, Metal Fasteners, Abrasion and Impact Resistance, Outside Cor-
ner Units, or Color and Pattern are capitalized? Can you tell if they are defined terms? If they are, they 
should be presented as such, and capitalized in the same way every time they appear, not just as the 
subject of a paragraph. And if, for example, Metal Fasteners are used in several sections, are they the 
same fasteners in each of those sections? 

Capitalization of defined terms is useful, but what happens when a defined term occurs at the beginning 
of a sentence? To avoid any possibility of misunderstanding, I always use the article the with architect, 
contract, contractor, and work when those words are used in the defined sense; then it doesn’t matter 
where the term appears. 

Finally, definitions should use the capitalization used for the term. For example, I define “furnish”, “in-
stall”, and “provide” without capitalizing. Using “Furnish”, “Install”, and “Provide” in the definitions sug-
gests those words must be capitalized wherever they occur.

© 2013, Sheldon Wolfe, RA, FCSI, CCS, CCCA, CSC

Agree? Disagree? 

Leave comments at http://swconstructivethoughts.blogspot.com/, 
http://swspecificthoughts.blogspot.com/ 
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Jim Christain, President
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Rick Jones, President Elect
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About Us...
 Founded in 1948, CSI is a non-profit tech-
nical organization dedicated to the advancement 
of construction technology through communi-
cation, research, education, and service. CSI serves 
the interests of architects, engineers, specifiers, 
contractors, product manufacturers, and others 
in the construction industry.
 Specifacts is published monthly by the 
Nashville Chapter CSI. This publication acts as 
a moderator without approving, disapproving 
or guaranteeing the validity or accuracy of any 
data, claims or opinions appearing under a byline 
or obtaining or quoted from an acknowledged 
source. The Chapter does not constitute any 
endorsement of products featured in advertise-
ments.
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Nashville Chapter CSi

Contact Us

www.csinashville.org

Construction Specifications institute

p.O. Box 25267
Nashville, tN 37202 

BE SURE tO CHECK US OUt ON 
LiNKEDiN, faCEBOOK, aND tWittER!!!

CSi NaSHViLLE CHaptER
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